Hardware

Any multimedia computer (including sound card and
speakers) that can run an Internet browser

28.8 bps or faster modem

Software

Web browser: Microsoft’s Internet Explorer 4.0 (or higher)
or Netscape 4.5 (or higher)

Adobe Acrobat Reader or the AlternaTIFF image viewer to
view your faxes.

To download the latest version of Acrobat Reader,
point your browser to
http://www.adobe.com/products/acrobat/readstep.html.

To download the latest version of AlternaTIFF,
point your browser to http://www.mieweb.com/alternatiff.

To listen to your messages, you will need a player that will play the
MP3 format. Popular players include Nullsoft's WinAmp or Microsoft
MediaPlayer (included with Windows 95, Windows 98, or Windows
2000) to stream your voice mail over the Internet.

For assistance with listening to messages or viewing faxes, please
contact CommuniKate Customer Service at 1-800-760-5176.
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Acquiring an MP3 player

If a media player is not already installed on
your computer, you can download WinAmp
or MediaPlayer for free from their respective
websites.

Point your browser to
http://www.microsoft.com/windows/
windowsmedia/en/download/
default.asp (for Microsoft MediaPlayer).

You will likely need to provide information
about your computer’s operating system,
processor, and Internet connection or
modem speed. Tip: For your modem'’s speed,
choose “28.8" if you do not know your
modem speed or are using a fast connection
to the Internet.

Your personal web access: www.callmykate.com - Have your toll free number, password, and security code on hand.



